Water/Sewer/Trash Monthly Billing Late Fees and Rate Increases

1. Each new water/sewer/sanitation billing charges will be given out during the first (1st) week of the
month and has a "due date" of the twentieth (20th) on the same month. Any payment not made by the
"due date" will be assessed a late charge that is set by the City Council of the city of Bull Shoals under
Title 10 Chapter 10.08.11.C.2. If the water/sewer/sanitation bill is not paid in full with late fee included
by 10 A.M. on the last day of the month, water service will be shut off and locked, until full payment is
made. If the last day of the month falls on a Saturday, Sunday or a city designated holiday, the water
service will be shut off and locked after 10 A.M. the next business day. (Ord. No. 2013-1, Sec. 2.)

2. The City Council sets a twelve percent (12%) water/sewer billing late charge fee on any payment not
made by the "due date" established in Ord. No. 95-3 to be effective upon the date of passage of this
ordinance. (Ord. No. 2003-8, Sec. 1.)

3. A re-connection charge of $50.00 and full payment of delinquent and current water/sewer charges
must be "Paid in Full" before any service will be re-connected. (Ord. No. 95-3-C.)

4. A 2% water and sewer service charge increase will happen for January 2023 billing. (Ord. No. 2019-02)

5. A 5% Trash increase will happen for January 2023 billing. (City Council Minutes Nov. 17, 2022)



